
Voted the UK’s number one 
Amusement Park in the 2017 Trip 
Advisor Travellers’ Choice Awards

IMPORTANT INFORMATION 

Children under 12 MUST be accompanied by a responsible adult aged 16 or over at all times. We 
regret dogs (except for fully registered assistance dogs) are not permitted. For technical, 
operational, weather, or other reasons, any attraction, ride or facility may be closed, altered, 
removed or be otherwise unavailable at any time without prior notice. Limited opening times of 
some attractions and rides will  operate at certain times of the year. There is an extra charge for 
the Go-Karts and some other coin operated and seasonal amusements. Children’s height will be 
measured at Admissions (Shoes must be worn). The Park operates a no smoking policy including 
the use of e-cigarettes. Designated smoking zones are available. Please be aware that some rides 
do have �ash photography (see map details). Please note telephone calls to the Park may be 
recorded for training and quality purposes.

SAFETY FIRST 

Height, age and health restrictions apply on some rides for safety reasons. Note: Children will 
need to be accompanied by a responsible adult on some rides. Please read the signs at each ride 
entry and observe the rules for your safety. The Ride Operator’s instructions must be obeyed at 
all times and the Management reserve the right to refuse entry onto the ride to any person 
without reason. Safety rules are strictly observed.

1. MAIN GARDENS
2. ROCKERY
3. RHODODENDRONS 
3. & AZALEAS

4. AFRICAN THEMED GARDEN
5. TROPICAL PLANTS
6. SPRING GARDEN
7. JOHN & ANNE’S GARDEN

1. THE BIG TOY SHOP
2. PEPPA PIG’S TOY SHOP 
3. OUTPOST 12

*Extra Charge

Smoking is permitted within 5 metres of these zones ONLY.
DESIGNATED SMOKING ZONE

RIDE/ATTRACTION 
PHOTOS
BABY CHANGING

TOILETS

MOBILE PHONE
CHARGER*

MAP KEY

RIDE COLOUR CODE

FOOD

SHOPS GARDENS

CAR PARKING

DISABLED TOILETS

GUEST SERVICES

FREE WIFI

DEFIBRILLATOR

PEOPLE DRYER

BABY CARE CENTRE

FIRST AID/LOST CHILDREN
ACCESSIBLE CHANGING
FACILITY

1. WILD FOREST
    RESTAURANT
2. STATION RESTAURANT

3. BEASTIE BITES
4. PAVILION KIOSK
5. CASCADES KIOSK
6. THE HAY BARN KIOSK

7. THE SNAKE PIT
8. THE COFFEE STATION
9. MISS RABBIT’S ICE CREAM PARLOUR
10. DADDY PIG’S BIG TUMMY CAFÉ

11. RAILROAD DINER
12. BASE CAMP
13. THE NEST
14. THE QUEEN’S KITCHEN (OPENS 16TH MAY 2018)

8. SNAKES & LADDERS GARDEN
9. JUNGLE FALLS
10. YIN YANG GARDEN
11. THE VICTORIAN GARDEN

12. FOREST FRIENDS
13. JAPANESE GARDEN
14. FAIRY GARDEN


